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C a s e  S t u d y  

Strict FAA requirements 
handled with Doc2NET 
Sharp hardware helps provide reliable records management 
 
 

‘Doc2NET provided a quick 
to deploy solution and coupled 

with Sharp’s hardware a 
reliable printing and copying 

Client Situation 
 

W ith the Federal Aviation 
Administration, there’s 
no way to just “wing it” 

with the AR-NS2 option.  
Doc2NET provided a quick-to-
deploy solution, and coupled with 
Sharp’s hardware, a reliable 
printing and copying solution.  By 
solution.’ when it comes to paperwork. So 
when a worldwide distributor of 
commercial and military-
specification aerospace supplies 
needed to comply with FAA rules, 
they turned to Doc2NET. 
 
The company was founded in 1961 
and is located in Northern 
California.  With offices and 
stocking facilities near major 
airframe assembly plants, this 
organization supports many 
programs, including Just-In-Time 
(JIT), with industry leading 
service. The need to comply with 
stringent FAA requirements to 
maintain documentation about the 
parts they manufactured called for 
a reliable information management 
system.  They needed a solution 
that would be able to store their 
documents easily with secure 
access and give them painless 
access to their documents.  The 
need for a simple electronic system 
with higher capabilities had 
arrived. 
 

The FAA had issued stringent 
requirements when it came to 
maintaining records about the 
sourcing, fabrication and delivery 
of aerospace parts being 
manufactured. The challenge being 
to safely store this required 
documentation with the ability to 
quickly retrieve the documents at 
the request of government 
regulators. Records were being 
manually retrieved and stored in 
traditional file cabinets − a process 
that became time-consuming, 
costly and inefficient.  The existing 
procedures were also unsecure, 
with no disaster recovery 
safeguards to protect vital 
information loss. 
 
Doc2NET Solution 
 
The chosen solution was the 
Doc2NET electronic filing system 
with advanced PDF and an 
advanced OCR seat, along with 
two Sharp AR-M450N imagers 

investing in a combined Doc2NET 
Sharp system, this organization is 
now able store the documentation 
required for each part 
manufactured.   
 
Client Benefit 
 
Adopting electronic document 
storage will speed document 
retrieval time and free up office 
space currently devoted to 20 large 
filing cabinets. The Doc2NET 
Sharp solution provided FAA 
compliancy for their documents 
with safe and secure electronic 
storage. They now have the ability 
retrieve documentation 
instantaneously from each 
Doc2NET user’s workstation.  The 
successful implementation will 
now drive additional equipment 
purchases.  
 
For more information about how 
Doc2NET can help your company, 
contact Best Image Systems: 
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